AUTHENTICATED
U.S. GOVERNMENT
INFORMATION

GPO

Department of the Army, DoD

checks written on Army installations
and in Army facilities.)

(3) Checks made good within 5 days of
notice do not require any action if the
complaint is based on—

(i) Bank or Government error.

(ii) Failure to date the check.

(iii) Inconsistent or not
amounts shown on the check.

(iv) Lack of legible signature.

(4) Bad checks written by family
members are not processed under this
regulation except in the following in-
stance. The SJA finds that these
checks stand for debts for which the
soldier may be held personally liable
under Federal or State laws (for exam-
ple, checks written for necessities such
as rent, utilities, or food).

(d) Inquiries from USACFSC or DA offi-
cials. The commander must—

(1) Give USACFSC or DA officials
complete data on all inquiries.

(2) Seek the advice of the SJA before
replying to a court order if necessary.

(3) State ‘‘not applicable” to items
that do not apply.

(4) If applicable, advise USACFSC or
DA officials—

(i) Whether the soldier acknowledges
the debt.

(ii) Of the corrective action taken (to
include the amounts and dates pay-
ments will be made).

(iii) Of the method of payment (for
example, personal check).

(iv) Whether the soldier allowed or
forbade release of the information
given. (See DA Form 4817-R.)

(v) Whether the soldier is following
the terms of a court order.

(vi) Whether the soldier’s actions fol-
low Army policy as stated in this regu-
lation.

(vii) In the reply, include your name,
unit address, and your automatic voice
network (AUTOVON) number. If no
AUTOVON Number is available, in-
clude a commercial or other number
where the unit can be reached.

(5) Return to USACFSC or DA offi-
cials inquiries received after the sol-
dier has been transferred. Include a
copy of his or her permanent change of
station orders.

legible
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§513.4

§513.3 Administrative and punitive ac-
tions.

(a) Considerations. Commanders will
not tolerate irresponsibility, neglect,
dishonesty, or evasiveness. Failure to
pay debts promptly and honorably may
require disciplinary or administrative
action. If a soldier is not trying to re-
solve unpaid debts promptly or com-
plaints of repeated failure to pay debts
are received, commanders will con-
sider—

(1) Making it a matter of permanent
record (§513.3(b)).

(2) Denial of reenlistment (enlisted
members) (AR 601-280).

(3) Administrative separation from
the Service (AR 635-100 or AR 635-200).

(4) Punishment under the UCMJ. (See
§513.1(e)(7).)

(b) Official personnel files. (1) The
Army requires that all-inclusive infor-
mation of the qualifications of its
soliders be on file. This prevents selec-
tion of soldiers for positions of leader-
ship, trust, and responsibility whose
qualifications are questionable.

(2) Documents/records created or re-
ceived in connection with debt com-
plaints will be filed per AR 600-37 and
the Army Functional Files System (AR
340-2 and AR 340-18).

(3) The soldier may show his or her
negligence, disregard, or unwillingness
to resolve the matter by repeatedly
failing to pay his or her debts. In these
cases, the commander will decide
whether to place a letter of reprimand,
admonition, or censure in the soldier’s
official personnel files. AR 600-37, chap-
ter 2, governs action taken to file unfa-
vorable information.

(4) If information does not merit fil-
ing in the soldier’s official personnel
files, the commander will—

(i) Continue to monitor the situation.

(ii) Furnish further guidance and
help.

(iii) Consider later action
(§513.3(b)(3)) if warranted by further
evidence.

§513.4 Conditions creditors must meet
befpre getting help in debt proc-
essing.

(a) Statutory and other regulatory re-
quirements. (1) The Truth-in-Lending
Act, Pub. L. 90-321 (15 U.S.C. 1601), lists
the general disclosure rules that must



		Superintendent of Documents
	2014-10-16T13:57:01-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




